
HENS 3.0: Release Notes 

 

NEW 
• New technology: A newer technology (Angular 10) is used for developing HENS 3.0. 

• Categorical determination for hospital users: Hospital users will no longer have the ability to 

request a categorical determination. 

• Out of State hospital users: Out of state hospital users will be able to submit a Hospital Exemption 

for an Ohio resident. 

• Resident Review: Non NFs will no longer be able to submit Resident Reviews. 

• Supporting documentation: Users will have the ability to upload supporting documentation with 

appropriate tags that are required for document submission from the Submit page. After document 

submission, users will have the ability to upload any other relevant files / attachments from the 

Summary page. 

• DODD and ODMHAS review section: A new sub-section ‘Inter-agency referrals’ has been added on 

both DODD Review and ODMHAS Review sections. This functionality allows one Level II entity to 

refer a received document to the other Level II entity. 

• Reviewer Role: The ODA admins, DODD admins and ODMHAS admins will have the ability to assign 

a ‘Reviewer’ role  to the DODD and ODMHAS users on the Manage Users page. This functionality will 

allow reviewers to refer the document to the other Level II entity. 

• MCO users: MCO users will be onboarded in HENS 3.0 and those users will have the ability to access 

HENS 3.0 for viewing completed PASRR documents. 

• Training videos (Help Page): The users will be able to access the User training videos from the Help 

Page. 

 

 

IMPROVEMENTS AND UPDATES 
• ODM 3622 (PASRR) and ODM 7000 (Hospital Exemption): The existing system has been updated 

with the updated versions of ODM 3622 and ODM 7000. 

• Document wizard: Document wizard questions have been updated to route the user to appropriate 

forms.  

• Landing page: Users can see new and relevant filter options for searching documents on the landing 

page. 

• Review results letter: Users will be able to view and print the updated “ODM 10240 Preadmission 

Screening and Resident Review Results Notice” after a PASRR submission from the File Uploads / 

Attachments Section on the Summary page.  

• NF change request:  NF Change can only be requested for submitted documents within 72 hours of 

submission from the Summary Page. 

• Success / Error message handling: Users will be provided with appropriate success or failure 

messages to indicate what action was successful and/or what error occurred in all sections of 

documents and  also other pages of the application. 



• File upload/attachments in Summary Section: After a document has been submitted, the users who 

have access to the document will only have the ability to upload files/attachments, but will not have 

the ability to delete any files/attachments once the document have been submitted. 

• User Guides (Help Page): Users will be able to access the updated user guides from the Help Page. 

• Document Deletion: Users will have the ability to delete an INPROCESS document but will no longer 

have the ability to withdraw/ delete the document once document status is SUBMITTED. 

• HENS - ASCEND Interface: Level II evaluation for ODMHAS will be automated in HENS 3.0 through 

updated HENS – ASCEND Interface.  

 

For assistance with any questions, please contact PAS-RR@age.ohio.gov. 


